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3 The State of the LGBTI+ Community during COVID-19 Pandemic 

Who are we? 
The Young LGBTI+ Association (Full name Young Lesbian Gay Bisexual 

Trans Intersex Youth Studies and Solidarity Association) aims to research 

the problems of LGBTI+ youth, to raise these problems, to offer solutions 

and to open spaces for LGBTI+ young people to express themselves. The 

association is against many types of discrimination such as homophobia, 

biphobia, transphobia, interphobia, plusphobia, xenophobia, hivophobia, 

heterosexism, sexism, racism and aims to combat all forms of 

discrimination. It is against militarism, patriarchal order, and all means of 

oppression and domination. Studies for the right to access basic needs such 

as housing, education and health, youth right, sexual rights, social activities, 

advocacy of rights, fighting against hate crimes and peer support define the 

main fields of activity of the association. Although LGBTI+ youth constitute 

the primary working area of the association, issues related to the LGBTI+ 

movement are also included in the field of study, and people from all age 

groups can take part in the association's work and benefit from the 

association's services. We believe that solidarity is the greatest power and 

call on people from all walks of life to come together to grow the struggle. 

1. INTRODUCTION 
Summary of the Research 
A total of 259 people participated in the research conducted in May and June 

2020. Seven of the data obtained were excluded from the research sample 

because the participants stated that they were not LGBTI+, thus the data 

obtained from 252 participants were analyzed. The data has been collected 

online. The sample consists mainly of young, undergraduate and graduate 

students living in metropolitan areas. 88% of the participants are between 

the ages of 17 and 35; 59% consists of undergraduate students and graduates, 

and more than 73% have been living in metropolitan cities before and during 

the pandemic. 44% of the participants are male, 31% female, 18% non-

binary; 54% expressed their sexual orientation within a homosexual and 

37% within bi(+)sexual umbrella. However, only 12% of the participants 

defined themselves as trans and only 6% of the sample are intersex 

participants. In the light of this information, we can say that the research 
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participants are mostly cisgender, male, non-intersex and homosexual 

individuals. 

When the data on the problem areas addressed by the study are examined, it 

is seen that the majority of the participants do not have a disability or chronic 

disease. Nevertheless, 23% of the participants had problems in accessing 

health services and medicine; 15% stated that they had no health insurance. 

32% of the participants stated that their health conditions were negatively 

affected during the COVID-19 pandemic. The most frequently reported 

problems were the postponement of the appointments of the psychiatry unit, 

the inability to prescribe medication for transgender persons in the body 

adjustment process, and the inability to take HIV and HPV tests and 

medications. 

Data on the area of housing revealed that 38% of the participants had to leave 

their places of residence and 68% of these people had to change cities. 

LGBTI + individuals, who had to change households, generally moved from 

big cities to small cities. 

Considering the impact of the pandemic on the economic situation of the 

LGBTI+ community, it was seen that 61% of the participants did not work 

before the pandemic, so there was no change in their economic status. 

Students constitute the majority of the population that did not work before 

the pandemic. However, entertainment sector employees and sex workers 

have completely lost their jobs, and sex workers in particular have stated that 

they do not want to work within the scope of health measures or had to 

continue to work compulsorily. Only 25% of the participants applied for aid 

in kind and/or in cash; 1.5% of them stated that they received positive 

replies, 23% received negative replies, and 75.5% did not receive any reply. 

According to the replies; participants generally evaluated their psychological 

well-being as meaningfully “more negative” than before during the 

pandemic process. Participants mostly did not/could not receive 

psychological support before (75.7%) and during (88.8%) the pandemic. 

Before the pandemic, the participants received psychological support mostly 

from state institutions, while the institutions that they received support 

during the pandemic mostly belonged to the private sector. In addition, the 

most consulted experts were psychologists and psychiatrists; the most 
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common reasons for applying for psychological support were stated as 

anxiety and problems related with depressive mood. One of the difficulties 

mostly experienced by the participants was the 'obligation to stay with the 

family'. 

The pandemic period has negatively affected the LGBTI+ community in 

terms of socialization, as well as many others. The fact that cafes and bars, 

which are the places where LGBTI+ people socialize most frequently, were 

closed for a long time, parks could be limitedly used, cinemas, hairdressers 

and salons were closed, negatively affected the participants, increased the 

feeling of loneliness and level of anxiety. According to the research, 

although most people found health measures meaningful, most of the 

participants evaluated the absence of physical socialization as negative for 

their lives. 74% of the participants stated that they participated in the 

activities of LGBTI+ organizations at different frequencies such as 

cultural/artistic events, parties, public events, education and support group 

activities, and had losses in their social support due to the inability to do all 

these activities during the pandemic process. 

The examination of the data on education status reveal that 75% of the 

participants could continue their education online during the COVID-19 

pandemic, but there were technical problems (internet connection, 

infrastructure problems in the education platform system, access to 

computer, etc.), individual difficulties (low motivation, difficulty in 

focusing, stress, anxiety, etc.), and problems related to the education process 

(decrease in the quality of the education, communication problems with the 

instructors, inability to provide course materials, etc.). In addition to online 

education, other changes related to education life comprised negative 

aspects. 

Finally, regarding the experience of violence, 30% of the participants stated 

that they were exposed to violence during the pandemic period. 56% of the 

participants experiencing violence were subjected to domestic violence, 

53% to emotional, 48% to verbal, 22% to economic, 12% to physical, 3% to 

sexual and 22% to cyber violence, while 24% of the participants were 

exposed to the threat of violence. 44% of the participants who were exposed 

to violence stated that the violence they were subjected to was directly or 
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indirectly related to being a LGBTI+ individual. However, it was noted that 

only 8% of the participants who were exposed to violence applied to any 

institution regarding the violence they experienced. 

Why did we prepare the research? 
COVID-19 pandemic negatively affected the whole world by not allowing 

enough time for governments to take the necessary measures after the 

emergence of the virus and the speed of its spread. Thousands of people died, 

and many people could not access to appropriate treatment due to the number 

of patients exceeding the hospitals' capacities. Nevertheless, many people 

were dismissed from their work or the sectors they worked for became 

inoperative, both in Turkey and all over the world. As a result of this 

situation, a significant segment of the society has become dependent on the 

support of governments and local authorities in order to meet their basic 

needs and to survive. The in-kind and in-cash supports were insufficient or 

non-existent at all for many individuals and households and this had serious 

adverse effects in terms of accommodation, access to food, health status and 

mental health. In the face of the economic problems deepening at this point, 

the government, in cooperation with banks, promised to provide 

unconditional loan opportunities to the needy, but the loans were not a right 

given to every citizen as was promised by the government. Although the 

problems experienced are tried to be overcome through borrowing in 

general, it is considered that this borrowing will cause bigger economic 

problems. 

In addition to the physical effects such as death and illness caused by the 

pandemic, it was observed that sudden and major changes such as physical 

distance, the closure of or risk of using many socialization areas, and the 

need to change communication styles, which are a part of the measures 

taken, had serious psychological effects. Many people experienced health 

anxiety about prevention from the disease and transmission, fear and anxiety 

of loss of relatives; emotional changes such as anxiety, depressive mood and 

stress, which had already increased due to the dysfunction or loss of social 

relations and support mechanisms, negatively affected psychological well-

being of participants. Although measures such as social isolation, personal 

quarantine, and curfew were undoubtedly necessary measures to minimize 
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the risk of transmission of the virus, it has been challenging and even risky 

for many people who have problems in their household. 

Experiencing and observing these changes during the COVID-19 pandemic 

period, the Young LGBTI+ Association aims to explore the health, housing, 

economic and mental health status of the participants, the social impact on 

and the experience of violence by the participants in order to reveal the affect 

of the "new" conditions and measures on the LGBTI+ community, 

considered to be a disadvantageous group within the society. 

What do we aim to reveal with the research? 

It is observed that the measures taken and the supports provided for the 

negative results caused by the pandemic are not sufficient in some cases and 

to meet the needs of some groups. In the process of combating the pandemic, 

which affected every part of the society in some way, LGBTI+ have also 

been affected in different ways in many areas due to their existence. At the 

macro level, we intend to find out how the problem areas affecting all 

segments of society in Turkey and in the world reflect on the lives of 

LGBTI+ individuals, and also reveal the group's unique problems. In this 

period when LGBTI+ people were dismissed, lost their income sources, 

enforced to return to the houses of their assigned families, we wish to reveal 

possible problems that may arise with the consideration that as a community, 

the discrimination and violence they have been subjected to throughout their 

lives was first experienced at home from the hands of their assigned families 

and that they can get psychological, relational and social support within 

group. Concerning the physical and psychological violence exposed; we aim 

to determine how the LGBTI+ community is affected psychologically 

during this process and the dimensions and sources of the violence they are 

subjected to. The LGBTI+ community may need mental health support even 

under “normal” conditions because of discrimination at work and other 

public spaces. For these purposes, the Young LGBTI+ association plans to 

bring to the agenda the problems experienced, to convey the demands and 

needs of LGBTI+ citizens, to discuss together, to produce solutions and to 

ensure the production of restorative measures and support mechanisms with 

decision makers. 
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Abbreviations 
LGBTI+: Lesbian Gay Bi+Sexual Trans * Intersex Plus 

NB: Non-binary 

HIV: Human Immunodeficiency Virus  

HPV: Human Papilloma Virus  

 

Glossary 
Sexual Orientation: It is the concept that expresses towards whom the 

person feels sexual attraction. 

Gender Identity: It expresses gender that a person feels belonging to and 

defines themselves. 

Gender Characteristics: It is the word that defines the characteristic 

features of a person in terms of physiological, hormonal or chromosome 

structure. 

Homosexual: It is the sexual orientation that expresses a person's sexual 

attraction to people of their own sex. 

Lesbian: Homosexual woman. 

Gay: Homosexual man. 

Bi+sexual: It is the umbrella of sexual orientations that expresses a person's 

sexual attraction to people of more than one gender. (Pansexual, 

panromantic, polysexual, bi-romantic, bisexual, bi-curious, questioning…) 

Heterosexual: It is the sexual orientation that defines a person's sexual 

attraction to people other than their gender. 

Trans*: It is an umbrella term that defines a person's own gender identity in 

a gender other than the one assigned at birth. 

Cisgender/cis: It is the definition of a person's gender identity in the same 

way as the gender assigned at birth. 

Intersex: It is a gender characteristic that refers to all people who do not 

have typical female or typical male features -which medical view 

determines- in terms of gender characteristics. 
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Plus: It is a symbol that refers to people who are not cisgender and/or 

heterosexual and who define themselves outside the definitions of lesbian, 

gay, bi(+)sexual, trans* and intersex. 

Non-binary: The gender identity that refers to people who do not define 

their gender in the binary gender system. 

Agender: It is the definition of oneself as genderless. 

Genderfluid: Refers to one’s defining their gender identity as varying. 

Queer: It is the concept that defines people who express that their sexual 

orientation and gender identity not as persistent and fixed but varying. 

Ace+: It is an umbrella concept that includes the diversity of experiencing 

attraction at a different level from sexual people in terms of romantic and/or 

sexual attraction. (Asexual, aromantic, greya, demisexual…) 

Homophobia: In the general sense, it is a concept expressing negative 

feelings, thoughts, attitudes and behaviors regarding homosexuals. 

Biphobia: In the general sense, it is a concept expressing negative feelings, 

thoughts, attitudes and behaviors towards bi(+)sexuals. 

Transphobia: In general, it is a concept expressing negative feelings, 

thoughts, attitudes and behaviors towards trans* people. 

Cissexism: It is the ideology that can be described as the binary gender 

system, which postulates and imposes that the gender consists of "female" 

and "male" genders only and compulsorily, that there are only two genders 

and these genders are determined by "biological factors" and this is 

"essential". 

Cis Normative: It can be considered as the structural and everyday 

equivalent of cissexism. It can be described as the denial of trans existence, 

imposition of roles determined by the binary gender system and the 

construction of social structures by accepting everyone as cisgender. 

Heterosexism: It is the ideology asserting that heterosexuality is the only, 

unique and natural sexual orientation, and ignoring, suppressing or 

humiliating other sexual orientations. 
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Heteronormative: It refers to seeing heterosexuality as the normal and only 

sexual orientation; and acceptance of social values, rules and life styles as if 

everyone is heterosexual. Heteronormative can also be seen as the practical 

aspects of heterosexism; for example, beliefs and thoughts that claim sexual 

attraction can be among people with 'opposite' genders and that each gender 

has its own roles can be expressed as daily equivalents. 
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2. DEMOGRAPHIC INFORMATION 
The demographic features of the 252 participants of the study are as follows. 

 

The majority of the participants of the research are young people (236 

people) between 17-35 years of age. More than half of the participants (175 

people) are young people between the ages of 18-25. 

 

 

42% of the participants are undergraduate/university students; 

undergraduate students are followed by university graduates (17%), higher 

education students (10%) and high school students (9%). 
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87% of the participants stated that they were not intersex, while 6% stated 

that they were intersex. The ratio of the participants who are not sure about 

their gender characteristics or do not want to specify is 7%. 

 

44% of the participants defined themselves as male, 31% as female, 18% as 

non-binary, and 7% specified themselves in the other category (agender, 

gender fluid, queer, undefined). 
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While 12% of the participants in the research defined themselves as trans, 

65% of the participants defined themselves as cisgender. 23% of the 

participants are composed of '+' identities (agender, queer, undefined, fluid). 

 

 

37% of the participants defined themselves as bi(+)sexual, 34% as gay, 11% 

as lesbian, 10% as non-binary homosexual; 5% defined themselves as '+' 

(Ace+, undefined, queer). 3% of the participants have declared themselves 

to be heterosexual. 
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3. STATE OF HEALTH 
According to the research, the health status of the LGBTI+ community 

during the COVID-19 pandemic is as stated below: 

 

98% of the participants (247 people) who participated in the study stated that 

they had no disability. 

 

While 60 participants (24%) stated that they had a chronic disease, 191 

participants (76%) stated that they did not have any chronic disease. 
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54% of the participants stated that they did not need medication, 23 people 

stated that they had problems in accessing medication and 92 people stated 

that they did not have problems in accessing medication. 

 

While 213 people participating in the study had health insurance, 38 people 

stated that they did not have health insurance. 

 

54%37%

9%

Did you have problems with accessing medication 
during the pandemic?
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Did you have problems accessing healthcare services during the 

pandemic? 

58 people stated that they had problems in accessing health services. These 

people make up 23% of the total sample. Some of those participants stated 

that they had problems in routine check-ups, dentist appointments and 

getting prescription for HIV, allergies, HPV, etc. The majority of them stated 

that their psychiatrist appointments were canceled. The vast majority of 194 

people who stated that they did not have any problems accessing healthcare, 

expressed that they hesitated to go to health institutions due to fear of the 

Corona Virus. Below are some examples of the statements of people who 

had problems in accessing healthcare services during the pandemic: 

“I was not accepted for examination at the psychiatry outpatient clinic. The 
reason is that they wanted me to explain my problem in public; in order to decide 

whether examination is necessary or not. I refused that. As a result, I could not 
take my sleeping pills, tranquilizers and anxiety medications” 

"Yes. I cannot go to the hospital to have a new medical report for HIV treatment, 
to get a prescription for drugs, and to have my blood tests done. "  

"At first, I had trouble getting my medicines because I didn't know how to get 
them during the pandemic, and my total income is much less due to the 

pandemic, so I can neither take my supplements nor therapy as I used to." 

"I had lesions on my penis and I did not have the cream that I should use, but I did 
not apply to the pharmacy or hospital because I was worried about the Corona 

Virus." 

“I started to show symptoms of HPV during the pandemic process; my genital 
warts occurred, and I am afraid of going to the hospital during the Corona 

process, and I do not want to explain to my family what I went to the hospital for 
during the pandemic since I am at my assigned family’s home. I am very afraid 

that the disease will progress, I can say I am psychologically exhausted. 

"I wanted to apply to the hospital to start my gender transition process, but I 
don't want to go to the hospital unless it is mandatory, because of the virus." 
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Was your state of health affected during the pandemic? How was it 

affected? 

32% of the participants (80 people) stated that their state of health was 

negatively affected during the pandemic. 94% of these people stated that 

their psychological health was negatively affected and their problems related 

to anxiety and depression increased. 35% (28 people) of people who stated 

that their health was negatively affected are people who do not define 

themselves as cisgender (natrans). 

Examples of the statements of those who stated that their state of health was 

affected during the pandemic were compiled as follows: 

 

 

"My neurological and psychiatric problems are increasing day by day because I 
cannot continue psychiatric treatment." 

“I had to quit the birth control pill. Also, my panic attacks continue. I had to move 
to the family home, which is an environment where I don't feel comfortable. " 

“My psychological health was affected. I felt suppressed and stressed because we 
had to stay at home due to the pandemic and because I had to live at home with a 

family that didn't know about me. This made me depressed and anxious. In 
addition, as a result of this mood, I constantly felt the need to eat something and 

this caused me to gain weight. " 
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4. HOUSING 

According to the research, the housing condition of the LGBTI+ community 

in the COVID-19 pandemic is as follows. 

Research has included participants from 81 provinces of Turkey. Before the 

pandemic, 81 of the participants were living in Izmir, 62 in Istanbul, 45 in 

Ankara, 11 in Mersin and 9 in Antalya. 

During the pandemic, 76 of the participants live in Izmir, 53 in Istanbul, 31 

in Ankara, 16 in Mersin and 8 in Antalya. According to the data on housing, 

26% of the participants (66 people) had to change the city they lived during 

the pandemic. 

 Other 

 Other 
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While 45% of the participants lived in a house where they paid rent before 

the pandemic, 40% were living in a house where they did not pay rent and 

15% were living in a student dormitory. 

 

32% of the participants stated that they lived in a house where they paid rent, 

66% in a house where they did not pay rent, and 2% in a student dormitory 

during the pandemic. 
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While 42% of the participants lived with their parents, siblings or relatives 

before the pandemic, 24% were living with their friends, 20% alone, 9% 

with their partners, 3% with a dormitory mate or roommate, 2% with their 

spouse or children. 

 

67% of the participants stated that they lived with their parents, siblings or 

relatives during the pandemic process. In addition, 9% stated that they were 

staying with their friends, 13% alone, 9% with their partners, and 2% with 

their spouses or children. According to the research data, 97 people, who 

make up 38% of the participants, had to change the order of their life. Some 

of these people changed the city they lived in, while others had to return to 

their parents who were in the same city but whom they did not prefer to live 

with. 
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While 35% of the participants before the pandemic was open to the people 

they lived with regarding their sexual orientation and/or gender identity, 

19% was not open, and 32% was open to some of the people they lived with 

and not open to some others. 14% of the participants stated that they lived 

alone before the pandemic. 

 

During the pandemic period, 30% of the participants stated that as a LGBTI+ 

they were open to the people they lived with. While 30% stated that they 

were not open, 28% stated that they were open to some people and closed to 

others. 12% of the participants lived alone during the pandemic process. 

According to the data of the study, 29 participants stated that they were open 

to all or some of the people they lived with before the pandemic as LGBTI+, 

but they were not open to the people they were living with during the 

pandemic, because they had to change their living space. 3 of the participants 
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opened up to the people they lived with during the pandemic while they were 

not open to them before the pandemic. 

How did your housing change during this process? What kind of 

material/moral problems did you encounter?- 

38% of the participants stated that they experienced financial and 

psychological problems due to the change in their housing during the 

pandemic period. Dismissal, being unemployed, having financial losses of 

people with whom they live with or receiving financial support caused the 

participants to have difficulty in meeting their basic needs. 

 

“I live on rent income. My tenants are delaying their payments during the 
Coronavirus period. This is forcing me from time to time. "  

“It was a financially difficult period, especially when it comes to paying rent and 
bills. I had to receive credit. Psychologically, I was constantly under stress, as I had 
to keep my identity secret living with the same people in the same house. It is/was 

a period when I tried to live in fear because the people I lived with were 
homophobic. " 

“As a lawyer, I belong to one of the professional groups most affected by the 
pandemic, that’s why I had a great financial shock. I left my job and home, and 

returned to my family house. " 

"Because the household were not working, there were financial difficulties during 
the pandemic, there was serious mental distress. Individuals in the house could 
not easily solve the anger problem, unnecessary upheavals were experienced. 

“I was unemployed. It was a period that I I had moral difficulties because I was 
staying at my friends’ house and not being able to support household expenses 
equally, although they had no expectation; Corona was on the agenda almost 

every day and it was hard getting used to living in the house constantly. In 
addition, in my assigned family’s house, I faced problems such as being financially 
dependent on them, not being open, unable to get away when I was stressed, and 

not everyone in the house taking the necessary measures." 
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Financial losses and the state of being locked in the house caused stress, 

anxiety, low morale and motivation in the participants. People had to return 

to their families with whom they had problems in terms of being LGBTI+ or 

spend more time with their families due to personal quarantine measures. 

This has resulted in individuals’ experiencing discrimination concerning 

their sexual orientation and gender identity, being exposed to hate speech 

and crime, feeling intense pressure, and having to provide compulsory self-

control. 

"I discussed with my family at home as a result of intense psychological pressure, I 
was happier when I was in the dormitory before COVID, as there was no one who 

dominated me, I mostly hang out in my own room while overcoming this process."  

“After my sister read my messages with my partner, I had to restrict my behavior 
and give the impression of ‘improvement’. My parents didn't hear anything about 

it, but I was under psychological pressure, relatively. "  

“I didn't use to spend much time with my family, because everyone was usually at 
work. Now that everyone is at home because of the pandemic, my family has 

started to express that they are uncomfortable with my behavior (wearing 
makeup, waxing, etc.) ”. 

"My family is transphobic and they use my assigned name instead of using my 
chosen name, they don't respect my sexual identity." 

“I did not have financial problems, but morally, I focused a lot on my identity. I 
had times when I thought I was sick. I was afraid of the word bastard. I read the 

bad expressions on Twitter with fear. 

"While living in Ankara with my friends, I was more free of course, as I was open 
to most of them, so I didn't have toworry about my behavior all the time, but the 
mental breakdown caused by living in secret with my family during the pandemic 

was reflected in my whole life." 

“Being in constant contact brought up many issues that were no longer on the 
agenda. The topics  that was not talked or avoided while there was less contact 

before the pandemic became the agenda of discussion. When this process is over, 
I think to separate my home to be in a more peaceful environment. " 
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“There was not much material change. However, as I am getting older, I started to 
hear from my family about marriage, which I had not heard before. When I look 
at this situation from a spiritual perspective, I can say that it worries me a little.” 

 “The cis-hetero normative attitude and dreams of my family upon me made me 
nervous. I feel very distant from them, but in this process, I depend on them 

economically and because of the virus. My belief increased in the need to gain my 
economic independence as soon as possible. I am convinced once again that I will 

not be understood and accepted. " 

"You're always at home and you can never be like yourself when you're home, you 
always have to pretend." 

  “There have been differences in my daily life, when my family seized my phone, 
they saw my private photos with my partner. Frankly, I want this situation to 

come to an end as soon as possible " 

"I was subjected to verbal/physical attacks by the people I stayed with, I came to 
a point where I don't know how to endure ..." 
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5. ECONOMIC SITUATION 
According to the research, the economic effect of the COVID-19 pandemic 

on the LGBTI + community is as follows. 

 

The majority of the participants (61%) stated that they did not work before 

the epidemic, so there was no change in their economic situation due to the 

pandemic. 37 participants stated that they continued the work they had 

before the pandemic, while 4 people stated that they left their jobs and 5 

people were dismissed. While 17 participants were on unpaid leave, only 4 

participants were on paid leave, and 34 people stated that there were changes 

except for the specified situations. The people who mentioned these 

exceptional changes were performers, performing artists, sex workers, and 

seasonal workers; they added that their economic situation has changed due 

to the pandemic: 

"I was rarely performing, I can't work anymore." 

“I was making a living by doing sex work. I can no longer work. " 

"As a sex worker, I had to give up the job opportunities I had." 

61%14%

1%
2%

7%

2% 13%

What kind of changes happened in your 
professional life after the COVID-19 pandemic?

I did not work before the pandemic. 
There wasn’t any change.
I continue my work I had before the
pandemic.
I quit job

I was dismissed

I am on unpaid leave

I am on paid leave

Other
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An overview of the professions of the participants who have been working 

before the pandemic revealed that the participants came from different 

occupational groups. No occupational group formed the majority among the 

participants who had different professions such as trainer, sex worker, drag 

queen, marketer, performance artist, doctor, lawyer, engineer, workplace 

owner. 

If there has been a change in your working conditions after the COVID-

19 pandemic, can you explain the reasons for this change related to or 

independent of you? 

Most of the participants, who stated that there was a change in their working 

conditions, stated that they switched to home-office working system. Some 

of the participants stated that they were dismissed from their jobs, and some 

were on compulsory unpaid leave. The participants who worked in seasonal 

jobs, sex workers, and people working in the entertainment industry stated 

that they lost their jobs. 

The statements of the people who mentioned that there were changes in their 

working conditions are as follows: 

“I try to make money by way of having sex on camera or posting videos. However, 
I cannot earn enough income as there is no prior preparation for video content 

and online marketing. " 

"I was a dancer, but unfortunately, I will not be able to work in this area for a long 
time because of the social distance requirements." 

“I did not see sex work as a safe job in this period, I was worried about my health. 
That's why I had to quit. "  

"I took unpaid leave because of my chronic illness." 

“We were closed within the scope of the Ministry of Interior Circular of March 15, 
but as of June 1, my business was reopened. A downsizing happened with the new 

working hours. Like most of the staff, I am waiting." 
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Can you explain the changes or problems related to your economic 

situation in this period? 

28% of the participants shared the changes related to their economic 

situation during the pandemic period and all of them stated that their 

economic situations were negatively affected. According to the statements 

of the participants, some participants could not go to the therapist or reduced 

the number of the visits, some had to change their future plans, education 

and work life completely;  besides, some participants could not have access 

to basic food and hygiene materials. 

Participants expressed the change in their economic situation as follows: 

"We are having trouble with house rent and supplies." 

"I get support from my family as there is a serious decrease in the number of 
therapies I get." 

"I had just a little income, now I don't have that either." 

"Everything got so expensive, there are additional expenses and I owe even more 
to banks."  

“There has been an increase particularly in the use of food and hygiene items as 
all family members are at home. Economically, the expectation from me has 

arisen. There is constant pressure for me to contribute more. "  

"My normal budget has almost reduced by half, although I almost spend nothing 
except for food, I started to have problems even after the slightest shopping." 

“All my payments were delayed. In particular, I could not get the short-time work 
allowance for a long time and I could not get my basic needs during this time. " 

"As a stage performer, we could not take stage as the entertainment industry, the 
first sector affected by the pandemic, has almost diminished. 
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74.5% of the participants stated that they had not applied for any support, 

while 25% stated that they had applied for in-kind and/or cash support 

services. While one person who applied to the services stated to have 

received a positive response, 15 people stated that they had received negative 

response, and the remaining people stated that they had not received a 

response, yet. 

 

42% of the people who applied for support stated that they applied for 

support through e-state (e-devlet) appplication. 27% of the participants 

applied to municipalities, 21% to the Ministry of Family, Labor and Social 

Services and 9% to non-governmental organizations. 

26%

74%

Have you applied for in-kind or cash supports 
provided by local governments, ministries, NGOs 

or any organization during the COVID-19 
pandemic?

Yes

No

43%

27%

21%

9%

Where the Support Application was Made

E-state

Municipalities

Ministry of Family, Labor
and Social Services

NGO's
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6. STATE OF MENTAL HEALTH  
Within the scope of the research, the participants answered questions about 

their well-being, need and access to psychological support services with 

questions based on self-reporting. Questions related to psychological well-

being are Likert-type and open-ended questions that allow participants to 

evaluate between 1 (rather bad) and 5 (very good) options, while questions 

related to access to support are questions containing a closed-ended yes / no 

answer. 

 

105 (41.8%) of the 251 participants who answered the question evaluated 

their psychological well-being before the pandemic as "neither good nor 

bad", 96 (38.2%) as "good", 22 (8.8%) as “very good”, 20 (8%) as  “bad” 

and 8 (3,2%) as “quite bad”. 

 

3%

8%

42%
38%

9%

How do you evaluate your overall 
psychological well-being before the COVID-

19 pandemic?

Quite bad

Bad

Neither good nor bad

Good

Quite good
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97 of the participants (38.6%) gave the answer "bad", 71 (28.3%) "neither 

good nor bad" and 55 (22%) "quite bad”. On the other hand, only 24 (9.6%) 

of them answered "good" and 4 (1.6%) "quite good". 

 

The descriptive results of the responses of the participants on the Likert-type 

scale are as follows: 

 

 Number 

(N) 

Avera

ge 

Standard 

Deviatio

n 

Minimum 

Value 

Maksimu

m Value 

Psychological Well-

being before 

Pandemic 

 

251 3,41 0,878 1 5 

Psychological Well-

being during 

Pandemic 

 

251 2,30 0,970 1 5 

 

22%

39%

28%

9%

2%

How do you evaluate your overall psychological 
well-being during the COVID-19 pandemic?

Quite bad

Bad

Neither good nor bad

Good

Quite good
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During 

Pandemic-

Before 

Pandemic 

Nu

mbe

r 

(N) 

Line 

Average 

Total of 

Lines 

Z p r 

Negative Lines 185 102,53 18968,00 -10,724 .00

0 

-0.68 

Positive Lines 17 90,29 1535,00    

Equal Lines 49      

According to the statistical analysis performed, the number of participants 

who stated their psychological well-being as "more positive" before the 

pandemic than their psychological well-being during the pandemic was 185, 

while 17 participants stated their psychological well-being as "more 

positive" during the pandemic process. 49 partimention of any difference in 

their psychological well-being before and during the pandemic. There was a 

significant difference between the changes in the participants' evaluations of 

their psychological well-being before and during the pandemic, indicating 

that the participants evaluated their psychological well-being “more 

negatively” during the pandemic (z = -10.724 p = 0.00, r = -0.68) 

 

61 (24.3%) of the participants stated that they received psychological 

support before the pandemic period, while 190 (75.7%) stated that they did 

not receive support. 

24%

76%

Did you get psychological support before the 
COVID-19 pandemic?

Yes

No
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If you got psychological support before the COVID-19 pandemic, please 

indicate where you got it from? 

Two of the data obtained from the question answered by 63 participants were 

excluded from the analysis because they were unrelated to the question 

asked. The responses of 61 participants, who stated that they received 

psychological support before the pandemic period, were analyzed under four 

headings: the expert providing psychological support, the institution, the 

reason for applying for the support, and the type of support. 

12 of the 61 participants stated that they received psychological support from 

a psychologist, 12 from a psychiatrist, 1 from a mental health specialist, 1 

from a doctor, and 1 from a therapist. The analysis of the answers in terms 

of the institution from which the support was received revealed that 22 of 

the participants benefited from the support services provided by state 

institutions (university hospitals, state hospitals, university or school support 

units, etc.), 16 by private institutions (private psychiatric centers, private 

hospitals, private consultancy centers and clinics, etc.) and 2 stated that they 

have benefited from the support services provided by non-governmental 

organizations. 

Concerning the reasons why the participants applied for support, difficulties 

and diagnoses related to anxiety (anxiety for the future, social phobia, 

general anxiety) were mentioned 5 times, and difficulties and diagnoses 

related to depression (major depression) were mentioned three times. 

However, the mood control problem and "by family force" answer were 

given once, each. For the type of support received, the "drug support" 

response (antidepressant, etc.) was given 4 times and "psychotherapy," 3 

times. In addition, one of the participants stated that s/he did not need 

support. 
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While 28 (11.2%) of the participants stated that they received psychological 

support before the pandemic, 223 (88.8%) of them stated that they did not 

receive support. 

If you are getting psychological support during the COVID-19 pandemic, 

please indicate where you get the support from. 

The responses of the 26 participants, who stated that they received 

psychological support during the pandemic period, were analyzed under four 

headings: the expert providing psychological support, the institution, the 

reason for applying for the support, and the type of support. 

9 of the 26 participants stated that they received psychological support from 

a psychologist, 3 from a psychiatrist and 1 from a mental health specialist. 

When the data was analyzed in terms of the institution from which the 

support was received, 3 of the participants stated that they benefit from the 

services of state institutions (state hospitals), 7 of private sector institutions 

(private psychiatry centers, private hospitals, private consultancy centers and 

clinics, etc.) and 3 of non-governmental organizations.  

Concerning the reasons why the participants applied for support, only the 

difficulties and diagnoses related to anxiety (anxiety for the future, social 

11%

89%

Have you received psychological support during 
the COVID-19 pandemic?

Yes

No
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phobia, general anxiety) were mentioned twice. For the type of support 

received, the "drug support" (antidepressant, etc.) and "psychotherapy" 

response was given once, each. In addition, one of the participants did not 

receive any support, and one received support through online podcasts. 

Considering the data regarding the psychological support status of the 

participants who received psychological support during the pandemic, it was 

observed that 23 of them continued to receive support and 36 of them lost 

their support. However, it was observed that 4 participants who did not 

receive psychological support before the pandemic started to receive support 

during the pandemic. 

How did the COVID-19 pandemic affect your mental health? 

The 194 responses given to the open-ended question were grouped into three 

main categories: "changes in the positive direction," "changes in the negative 

direction" and "changes in neither positive nor negative directions". 

Negative changes were classified into sub-categories of mood, behavioral 

difficulties, cognitive difficulties and problems related to the social 

environment. 

When the expression of negative changes in emotional state in 173 responses 

expressing negative changes in terms of meanings and expressions were 

examined, “anxiety”, “depressive mood”, “hopelessness”, “low motivation” 

and “fear” were the most recurrent themes. Accordingly, it was observed 

that anxiety and related expressions (concern, anxiety, panic, anxiety 

crisis/seizures, etc.) were repeated 43 times, and specific sources such as 

health status, loss of relatives, financial problems and anxiety about future 

were identified. On the other hand, the expressions related to the second 

most repeated “depressive mood” (depression, depressive, depressive 

seizure, suicidal thoughts, etc.) were repeated 15 times. Below are some 

participant responses with the most recurring themes: 
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“In this uncertainty, I feel trapped at home. I started to have more anxiety than 
usual. I feel like nothing will improve and I will be stuck at home with my mother 

until we die.” 

"I started feeling hopeless on the negative side."   

"I'm on the verge of having an anxiety attack due to stress and fear of infection 
caused by uncertainty." 

“My anxiety increased because of financial concerns. Staying at home, not being 
able to see anyone, not being able to contact people triggered my chronic 

depression. I started getting angry with everything very quickly. " 

"It has increased the depression." 

"My depression and suicidal thoughts increased." 

"I am desperate about life and I don't think I can stay or be allowed to stay in such 
a country."  

"My motivation was drastically destroyed, it became difficult to complete any 
work, I became less talkative with others." 

 “It was my mental health that was affected the most. I often had to confront 
feelings of tension, anxiety and fear, and I had to heal myself. Spending 

continuous and unlimited time in a closed area is psychologically very tiring. " 

In the responses expressing change in the negative direction, it was observed 

that the most repetitive behavioral difficulties were "not being able to go 

out" and "not being able to socialize”. Below are some participant responses 

with the most recurring themes: 

“I am experiencing things like not being able to go out, sleep disturbances, not 
being able to socialize, and focusing problems. I also worry when I go out. " 

 
"I can't throw my energy out, negative; (." 
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“My fears increased and I became more and more confined to the house. I 
couldn't even go out for personal and compulsory shopping. And I realized that I 

could never be like before socially. " 

"Difficulty in focusing" and "obsessions" were the two most repetitive 

expressions pertaining to cognitive difficulty, which is a part of the negative 

change experienced by the participants. Below are some participant 

responses with the most recurring themes: 

"My fears have heightened - my related obsessions intensified." 

“It affected me negatively. I have attention deficit. I am particularly too reluctant 
towards the work. My sleep pattern has become very unstable. " 

"My motivation is low and I have focusing problems." 

Problems related to the social environment is another field that participants 

experienced negative changes. In this context, the most recurring theme was 

“the compulsion to stay with the family”. 

Below are some participant responses with the most recurring themes: 

 “I was extremely badly influenced. There is constant uncertainty and I had to go 

back to the family home.” 

“I'm stuck in the same house with my family. I cannot spend time with people 

outside as much as before. And that’s boring me, makes me nervous. " 

"I was severely depressed and subjected to domestic psychological violence." 

“I feel bored and overwhelmed. I don’t feel fine being with family members that 

often." 

"Living with my family has exhausted me rather than COVID-19." 
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Some of the 15 responses expressing "positive change" in terms of meanings 

and expressions are as follows: 

"Although I had difficulty in staying at home at the beginning, I had the 
opportunity to realize many works that I had postponed and that would benefit 

me." 

"Spiritual serenity" 

"Staying at home made me more peaceful." 

"I was actually looking for an opportunity to withdraw in the positive sense." 

"I got better psychologically, social distance was perfect." 

Some of the 9 responses expressing "neither positive nor negative change" 

in terms of meanings and expressions are as follows: 

"Ironically, I communicated with more people." 

“There has not been much change. I was in social isolation already." 

“Not much has changed. If it takes me a long time to return to my home, to my 
free space, it will affect me negatively. " 

"It taught me that life is not sharp and clear." 
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7. SOCIAL IMPACT 
According to the research, the social impact of the COVID-19 pandemic on 

the LGBTI+ community is as follows. 

 

Participants' frequency of participation in LGBTI+ 

association/community/collective/formation activities before the pandemic 

is given in the above table. While 26% of the participants of the research 

stated that they did not participate in the activities at all, 74% stated that they 

participated with different frequencies. 24% of those who participated in 

activities stated that they participated generally, 24% rarely, 23% 

occasionally and 3% stated that they participated in all activities. 

26%

23%24%

24%

3%

How often would you participate in LGBTI+ 
association/community/collective/formation 

activities before the pandemic?

I did not participate at all

I participated occasionally

I rarely participated

I generally participated

I participated in all activities
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The distribution of the activities attended by people participating in LGBTI+ 

association/community/collective/formation activities before the pandemic 

is presented in the table above. The most attended activities of the people 

participating in the research, respectively; cultural / artistic events, parties, 

public events, educational activities, hall and indoor activities and support 

groups. 

The support groups that research participants attended before the pandemic 

are as follows: 
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6

0 50 100 150

Hall or indoor activities

Parties

In public spaces
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which ones. (Multiple choice)
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Trans body adjustment
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Sunday talks

Coming out
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While more than half of the people participating in the support groups 

attended the coming out conversations, the other participants participated in 

the Sunday talks, trans body adjustment therapy group and other support 

groups, respectively. 

 

 

It was revealed that the places, apart from LGBTI+ 

association/community/collective activities and events, where the 

participants socialized frequently before the pandemic were mostly cafes 

and bars. The cafes and bars were followed by parks, cinemas, hairdressers 

and salons, other venues and hamams, respectively. 

 

What do you think about the fact these events do not take place? 

A great majority of the participants stated that they felt sad that the activities 

could not take place, that it was understandable that they were not carried 

out within the scope of health measures, but the inaccessibility of the 

currently limited socialization areas negatively affected them. 
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“Being unable to share my experiences with more people and listen to other 
people's experiences makes me feel incomplete. I find it very important to 

exchange experiences with other people, especially with LGBTI + individuals, 
because it is very good for me to have a common point with someone who 

experiences something I have experienced and feels lonely and helpless, to help 
that person or to get help from other people who had gone through similar 

situations with me." 

 “I really miss the events because everyone supports each other without being 
aware of it.” 

“I always wanted to participate but I couldn’t because of my family’s pressure. 
Now, the moment I realized that I overcame this, the pandemic broke up... It feels 

very bad. " 

“Although I did not attend the events, I was following them on the internet and 
this gave the impression that I could get organized whenever I wanted. I am 
currently concerned about getting organized after the pandemic due to the 

attacks on the LGBTI+ community." 

Could you please share if you have alternative suggestions for activities 

that could not be carried out during the COVD-19 pandemic? 

64% of the participants raised alternative suggestions. The distribution of 

suggestions is as follows: 
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8. STATE OF EDUCATION 

The data obtained from the questions regarding this section are as follows: 

 

75% (150 people) of the 200 participants who answered this question stated 

that they could continue their education online, 8% (16 people) stated that 

they dropped out of school, and 6% (13 people) reported that they suspended 

their school. However, some answers given by 11% of the participants (21 

people) within the “other” option are given below: 

“Years ago, I had to leave the city where I was studying because of homophobic 
pressures, but my school registration still stands.” 

"I have graduated from high school, I postponed the university entrance exam this 
year, I will take the exam the next year. 

"I'm a student of open high school." 

"I am a graduate." 

“I cannot find the strength to continue my education in such a period. Trying to 
continue under compulsion also makes no sense. I will have to lose one year. " 

"I could not do the homework given due to psychological reasons." 

 

75%

8%

6% 11%

State of Education During the Pandemic

I can continue my
education online

I dropped out of school

I suspended school

Other
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“Right now I can continue my studies online, but I could only have access to a 
computer and internet connection a week before my visa assignments were due, 

which was also a huge financial burden for us.” 

"I took a break from school because I was getting treatment."- 

"I did not attend online classes and I also lost the motivation to do my 
homework." 

"I do not participate in online education because I decided to repeat a grade." 

If you continue your education online, what kind of difficulties do you 

encounter? 

In a total of 131 answers given to the question, the most cited difficulties 

were as follows: internet connection problems (17 times), difficulty in 

focusing (16 times), fruitlessness/ineffectiveness of education (15 times) and 

low motivation (14 times). In addition, among the most encountered 

difficulties in terms of the frequency of being expressed, problems related to 

the infrastructure of the university/education system (11 times), 

inconvenience of the home environment (10 times), excessive course load 

(9 times), inability to continue/learn applied courses (6 times), failure to 

provide educational materials (6 times) and communication problems with 

lecturers, classmates and administrative staff (6 times). Besides, 7 

participants stated that they did not experience any difficulties. Below are 

statements regarding the experiences of the participants: 

“Not all lecturers teaching give online courses and provide materials, I have to pay 
efforts on my own. I have access to the internet but it is not high quality and can 

be interrupted in online lessons. Too much homework is given, but not every 
lecturer takes care of whether we have enough knowledge or not, or whether 

enough training is given to be able to do the homework. I find it difficult to focus 
on my education due to the stressful mood I am in."  
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“I study painting in fine arts and the lessons that should normally be applied in a 
studio environment are given in an accelerated form and intensive attendance 

from home is expected. We're not psychologically good anyway, a lot of projects 
and homework are waiting. I got bored." 

“Communication with the teachers has weakened. I lost my interest and 
motivation in the lessons. That's why I didn't attend the classes but only studied 
for the exams. We continued the applied lessons by watching videos, but I hardly 

learned anything. " 

"Internet is a problem at home, but I try to participate as much as I can and this 
situation makes me nervous." 

"Sometimes I have trouble connecting to the Internet, and I am disturbed at home 
by my family while attending a class." 

  "I cannot get the efficiency I want from the lessons and I have trouble focusing 
on the lessons." 

“I am trying to carry out the process over the phone since I do not have a 
computer and it is not possible to obtain it under the given circumstances. This 

means that the desired efficiency cannot be obtained. " 

Please indicate the reasons for the change in your state of education and 

how it affected you. 

3 out of the 145 answers given to the question were excluded from the 

analysis because they were not related to the content of the question. The 

responses given are grouped under three main categories as "changes in the 

positive direction," "changes in the negative direction" and "changes neither 

in the positive nor negative direction". The answers included 123 statements 

expressing negative changes and 14 statements expressing positive changes. 

However, there are 17 responses expressing 'neither positive nor negative' 

changes. 

The most frequently expressed difficulties in the responses of the 

participants were "problems related to the quality of education" 

(inefficiency, inadequacy of online education, etc.), "negative effects on 
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psychological well-being" (anxiety, stress, withdrawal, wearing out, etc.), 

"low motivation" and "difficulty in focusing". In addition, "prolonged 

education and losses", "not being able to socialize", "excessive homework 

burden" and "compelling expectations of lecturers" are seen as other 

difficulties. Below are statements about the negative changes some 

participants experienced: 

"This situation is obviously stressing me out, and I am worried that my period of 
study will be extended." 

“Due to the pandemic, I am attending distance education programme. I have 
concerns about self-fulfillment, as vthe education provided is not adequate and 

qualified. Because I am at home, I cannot socialize and it affects both my 
motivation and my individual well-being. " 

"My graduation has been delayed." 

“I find it quite hard to study. I have difficulty in concentrating. " 

“I feel more pressure. At first, I felt guilty every moment that I didn't work, 
because my teachers were sending e-mails regardless of the hour, telling us that 

we should work; thus, making the content of the lesson heavier. " 

“Online education has started and I cannot get efficiency from the lessons. On the 
other hand, cheating in online exams also makes me sad and I feel wronged. " 

The changes that are stated to be positive are mostly expressed as "moving 

away from the school environment", "increasing motivation" and 

"contributing positively to the state of psychological well-being". The 

statements of some participants who reported a change in this direction are 

as follows: 

"Attending classes from the family home increased my motivation." 

"So, I don't see the people at school anymore, and that's a good thing." 
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“Not going to school, that is, attending classes from home made me move away 
from the school environment. This affected my psychology positively. " 

"It has been good for me because I was having trouble going to school; in 
Istanbul, it is always crowded at school, in the classroom, in the garden, etc. But I 

can say that in this way, a kind of restricted education has allowed me to 
concentrate more and directed my focus more steadily on my education. " 

The statements of some of the participants who did not report any positive 

or negative changes in the online education process are as follows: 

"My lessons were not good before the quarantine, so nothing has changed during 
this period." 

"Education was suspended due to the pandemic, but it didn't affect me because I 
don't like my school." 

"Doesn't affect." 
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9. EXPERIENCE OF VIOLENCE 
According to the research, the LGBTI+ community’s experience of violence 

in the COVID-19 pandemic period is as follows. 

 

 

76 people participating in the research stated that they were exposed to 

violence in the pandemic period. These people make up 30.3% of the 

research participants. 24% of these people exposed to violence define 

themselves as non-binary, 29% female, 40% male and 7% as fluid, 

genderless, genderfluid, genderqueer. 13% of these people describe 

themselves as lesbian, 31% gay, 36% bi+, 9% non-binary homosexual, 5% 

heterosexual, and 6% as androsexual, ace +, queer, unspecified. 53% of the 

victims of violence are cisgender, 23% trans, and 24% "+" (agender, queer, 

undefined, fluid). In addition, 4% is intersex. 

30%

70%

Have you been subjected to violence during the 
COVID-19 pandemic?

Yes

No
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The participants stated that they were exposed to one or more type of 

violence during the pandemic period. According to the data, 56% of the 

participants were exposed to domestic violence, 53% to emotional violence, 

22% to economic violence, 48% to verbal violence, 12% to physical 

violence, 3% to sexual violence, and 22% were exposed to cyber violence. 

24% of the participants stated to have received threats of violence. People 

subjected to violence stated that they were financially dependent and that 

they experienced various restrictions in the houses they lived due to 

economic insufficiency in the course of the pandemic. Distancing from 

technological tools and social media, phobic impositions on the person with 

heteronormative discourses, and the decrease in healthy communication are 

among the violations of rights frequently experienced. 
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While 44% of the participants think that the violence they faced was related 

to being a LGBTI+ individual, 3% think that some type of violence could be 

considered as such. While 24 participants thought that the violence they 

faced was independent of sexual orientation or gender identity, 16 people 

were undecided or unaware. 

 

Only 6 of the participants applied to an institution regarding the violence 

they were exposed to. Half of these people stated that they were treated 

negatively in terms of being LGBTI+. Those who stated that they did not 
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face such an approach were those who applied to one of the LGBTI+ 

associations. 

10. CONCLUSION 
 

In the light of the analyzes of the research that aims to determine the status 

of the LGBTI+ community in terms of health, housing, economy, mental 

health, education, social conditions and violence experiences during the 

COVID-19 pandemic period, various results regarding these areas have 

emerged. 

 

According to the data obtained in the field of health, 23% of the LGBTI+ 

community experienced problems in accessing health services and medicine 

in the COVID-19 pandemic period. There have been reservations in 

accessing healthcare services, especially due to the closure of polyclinics 

before 1 June 2020 and concerns regarding the pandemic. 

 

The most common problems reported by the participants were 

‘postponement of the appointments of the psychiatry unit, not being able to 

prescribe drugs for transgender persons in the body adjustment process, and 

not being able to take HIV and HPV tests and medications’. Participants with 

symptoms of sexually transmitted infections stated that they could not go to 

health institutions during the pandemic period. 

32% of the participants stated that the pandemic had a negative impact on 

their health status. 94% of these people stated that their psychological well-

being was negatively affected and problems related to anxiety and 

depression increased. The pandemic, which strains health systems all over 

the world and has a public health risk, including psychological health, is 

considered to have a negative and destructive effect on the health of LGBTI+ 

individuals. 

According to the data obtained in the field of housing, the curfew measures, 

personal quarantine measures taken for the COVID-19 pandemic and 

financial consequences such as unemployment due to the cessation of some 

sectors, forced LGBTI+ individuals to change their existing living spaces. 
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38% of the participants had to leave their places of residence, and 68% of 

these people stated that they had to change cities. The research shows that 

LGBTI+ people who had to change households usually moved from big 

cities to small cities. 35 participants stated that they had to return to the 

houses of their parents, siblings or relatives as they were forced to leave their 

dormitories, and 31 participants stated that they moved out of the houses 

they paid rent for and settled in houses they did not pay rent for. 

The changes in the housing condition due to economic consequences of the 

pandemic, have brought up many problems that LGBTI+ individuals are 

forced to face. The "returning to home" for LGBTI+ individuals, who are 

exposed to discrimination and violence by their assigned families, has 

pushed them to an area where their right to open up and sexual orientation 

or gender identity is denied and suppressed in addition to the anxiety, 

experienced by many people due to the pandemic. 35 of the research 

participants stated that they could not be open in the houses they lived during 

the pandemic period, while they lived in houses where they could be open 

about their sexual orientation or gender identity. As LGBTI+ individuals, 

being open or closed to the people they live with has not only caused people 

to lose their right to live freely but has turned into a life-threatening situation 

in some cases. Thus, it is possible to examine this situation in the 

"Experience of Violence" section. 

Considering the effect of the pandemic on the LGBTI + community in the 

field of economy, 61% of the participants stated that they did not work 

before the pandemic, therefore there was no change in their economic status. 

Majority of the people who did not work before the pandemic were identified 

to be students. While 37 participants stated that they continued their work 

they had before the epidemic, 4 people stated that they left their jobs and 5 

stated that they were dismissed. While 17 participants were on unpaid leave, 

only 4 participants were on paid leave, and 34 people stated that there were 

changes except for the specified situations. The people who mentioned these 

changes were people who performed on stage, performing artists, sex 

workers and seasonal employees, and they added that their economic 

situation had changed due to the pandemic. 
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According to the statements of the participants, compulsory unpaid leave or 

unpaid leave because of chronic illness was possible for some of the 

participants, but entertainment sector employees and sex workers stated that 

they lost their jobs, completely. Especially the responses of the sex workers 

showed that some did not want to work as amatter of health measures and 

some others stated that they continued to work compulsorily. 

The pandemic had a negative impact on the economic situation of some of 

the participants. 23% of the participants shared information about the change 

in their economic situation. An overview of the shared information reveals 

that there were participants who could not go to therapy or reduced the 

number of therapies, or who had to completely change their future plans, 

education and business life, as well as those who could not access basic food 

and hygiene materials. 

25% of the participants stated that they applied for in-kind and/or cash 

support. One person from the people who applied for the services stated that 

s/he received a positive reply, 15 people stated that they received a negative 

reply, and the remaining people stated that they have not received a reply, 

yet. 42% of the people who applied for support stated that they applied for 

support through e-government. 27% of the participants stated that they 

applied to the municipalities, 21% to the Ministry of Family, Labor and 

Social Services and 9% to non-governmental organizations. 

According to the data obtained in the field of mental health, it has been 

observed that the LGBTI+ participants generally evaluated their 

psychological well-being as 'more negative' during the pandemic period 

compared to the previous period. However, it was noted that the participants 

mostly did not/could not receive psychological support before (75.7%) and 

during (88.8%) the pandemic. It is seen that 59% of the participants who 

received psychological support before the pandemic did not/could not 

receive the support they received, and there were only 4 people who started 

to receive support during the pandemic. 

While the institutions that support was received most before the pandemic 

process were state institutions, the institutions affiliated to the private sector 

have been the institutions that support was received most during the 

pandemic. During the pandemic, the number of institutions that the 
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participants received/could receive support decreased compared to the 

previous period and particularly, the participants who received support from 

the state institutions lost their support. However, it has been observed that 

non-governmental organizations did not have any problems in providing 

support during the pandemic. 

Before and after the pandemic, the psychologists and psychiatrists were the 

experts that support was received from mostly, but during the pandemic 

support was mostly received from psychologists compared to the period 

before. However, the reasons of application of the participants were 

gemerally "anxiety" related problems before and during the pandemic, and 

problems related to depressive mood in the pre-pandemic period. One of the 

most frequent difficulties experienced by the participants stands out as the 

compulsion to stay with the family'. 

In the field of social impact; considering the impact of the COVID-19 

pandemic on socialization practices all over the world, the change of habits 

with the pandemic, the closure of cafes/bars, implementation of quarantine 

measures at home, etc. applications have come to the fore. It has been 

observed that as social beings, when people change their socialization 

routine compulsorily, the feeling of loneliness increases along with anxiety 

and worry. 

According to the research, the pandemic negatively affected the LGBTI+ 

community socially. Especially the cafes and bars, which are the places 

where LGBTI+ socialize most frequently, for a long time, the limited use of 

parks, closure of cinemas, hairdressers and salons negatively affected 

people, increased the feeling of loneliness and increased the level of anxiety. 

According to the research, although most people thought the health measures 

were meaningful, most of the participants considered the absence of physical 

socialization negatively. 

Considering the pressures experienced by LGBTI + in Cis-Heteronormative 

societies, socialization of subjects with each other is very important both in 

building identity, and in increasing and strengthening the self-confidence of 

the person. In this context, the closure of the socialization areas, which are 

currently quite limited, for an indefinite period of time is a loss for LGBTI+ 

people. The banning of events in halls and collective events, especially the 
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physical halting of the activities of LGBTI+ associations/communities/ 

collectives, is one of the negative effects of the pandemic on the sociality of 

LGBTI+ people. It is observed that 74% of the research participants 

participate in the activities of LGBTI+ organizations with different 

frequencies. The activities attended are cultural/artistic events, parties, 

events in the public sphere, education and support group activities, 

respectively. The fact that all these activities could not be done during the 

pandemic process negatively affected LGBTI+ people both socially and 

psychologically. Especially termination of support groups has made the 

limited access of LGBTI+ to support even more limited and even 

inaccessible. 

As a result, the limiting of socialization activities, which play a role in 

construction of identity and strengthening of individuals, with pandemic 

measures negatively affected the LGBTI+ community, increased the feeling 

of loneliness and created hopelessness in people. 

The examination of the data on the state of education reveal that the majority 

of the participants (75%) were able to continue their education online during 

the COVID-19 pandemic, but there were important problems regarding both 

online education and education life in general. Among the problems 

experienced were technical problems (internet connection, infrastructure 

problems in the education platform system, access to a computer, etc.), 

individual difficulties (low motivation, difficulty in focusing, stress, anxiety, 

etc.), problems related to the educational process (decrease in the quality of 

education, communication problems with lecturers, not being able to provide 

course materials, problems related with applied areas). In addition to online 

education, 87% (123 statements) of the participants evaluate the changes 

related to education life in the "negative" direction, while only 9.9% (14 

statements) in the "positive" direction. Only few participants stated that the 

pandemic process did not cause any change in education life, either 

positively or negatively. In this respect, it is possible to say that LGBTI+ 

people who participated in the research mostly continued their education 

despite some decided to drop out of school, take a break, and prepare for the 

exam again. Still, they mostly experienced negative changes and problems 

in their education life. 
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Finally, considering the data obtained on the experience of violence, 30% of 

the participants stated that they were exposed to violence during the 

pandemic process. Of the participants who stated that they were subjected to 

more than one form of violence, 42 participants experienced domestic 

violence (physical, sexual, psychological, economic, etc. all kinds of 

violence from one or more persons living in the family or home), 40 

experienced emotional violence (exploiting the emotions and emotional 

needs of a person to put pressure on that person, to use for sanctions and 

threat), 16 experienced economic violence (using economic resources and 

money as a means of threat and control over another person), 36 experienced 

verbal violence (verbal intimidation, suppression, humiliation, punishment 

of a person regularly), 8 experienced physical violence (battering, beating, 

injuring a person using physical force or a physical object), 2 experienced 

sexual violence (forcing a person to a sexual act act directly or indirectly 

against her/his sexuality and/or speaking unwanted sexual words to a 

person), 16 experienced cyber violence (threatening, humiliating, 

embarrassing, harassing or torturing a person by revealing her/his private 

information in the internet environment) and 18 of them received threats of 

violence. 

44% of the participants who were exposed to violence stated that the 

violence they were subjected to was directly or indirectly related to being a 

LGBTI+ individual. The results of the research once again reveal that 

women and LGBTI+ people are exposed to many forms of domestic 

violence. Based on the data, it is evaluated that the participants do not think 

that a solution will come from central or local governments concerning the 

violence they have been subjected to. This consideration might have arisen 

from the fact that 3 people representing half of the people who reported about 

violence applied to law enforcement officials but failed to get any result. 
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11. RECOMMENDATIONS AND DEMANDS 
Some recommendations and demands for solving the problems in the light 

of the findings and results obtained in the thematically determined areas are 

listed below. 

 

Recommendations regarding state of health: 

In the field of health, most of the participants demanded that the anonymous 

test centers continue to operate in a controlled manner during the pandemic 

period. 

 

● There should be follow-up on the access of medicines for HIV, HPV etc. 

and prescription and the medicine should be delivered to people free of 

charge.  

● Some of the research participants could not access face masks and 

hygiene materials. Therefore, face masks and personal hygiene items should 

be free and accessible for LGBTI+ people, as well. 

 

Recommendations regarding housing: 

● It is recommended that necessary precautions shall be taken in accordance 

with pandemic conditions so that LGBTI+ individuals can return to student 

dormitories, which can be seen as areas free from possible domestic violence 

exposure, and some dormitories shall be removed from quarantine areas. 

Recommendations regarding the economic situation: 

● It is recommended that people who became unemployed and who were on 

unpaid leave during the pandemic period should be provided with the 

necessary, unconditional support that will enable them to maintain their 

living standards. 

● In addition to basic foodstuff and hygiene material aid given by 

municipalities and central government, economic support aids should be 

accessible and inclusive for LGBTI+ individuals. 
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● Basic foodstuff, hygiene materials and economic support should be 

provided to registered or unregistered sex workers. 

● Economic support should be provided for performance artists, musicians 

and people working in the entertainment industry who had lost their jobs. 

● Economic support should be provided for students who work part-time or 

periodically in cafes and bars due to loss of their jobs. 

● LGBTI+ associations/communities/collectives should make more 

effective and accessible planning in providing economic support to LGBTI+ 

individuals. 

 

Recommendations regarding mental health status:  

● It is recommended that psychological and psychiatric support 

(psychotherapy and pharmacotherapy) should be provided free of charge for 

LGBTI+ individuals, especially by state institutions, in connection with the 

fact that a group of participants were negatively affected by the pandemic 

and a significant number of participants who were getting support have lost 

their support. 

● Primary, secondary and tertiary prevention and intervention programs 

should be developed for the problems related to anxiety and depression, 

which are seen as problem areas for LGBTI + people, and applicable services 

should be provided in public institutions. 

● In the light of the research results, state institutions, institutes and non-

governmental organizations can carry out supportive and developing 

trainings, supervision studies and certification studies for psychologists and 

psychiatrists, who are the most preferred experts preferred by LGBTI+ 

people. 

● Course contents can be prepared specifically for people working with 

LGBTI+ individuals in the relevant departments of universities. 

● Any law that can prevent LGBTI+ individuals’ exposure to discrimination 

and violence of any kind, informative activities, tools to increase democratic 

participation, and studies to increase intergroup contact will contribute to the 

elimination of the problems LGBTI+ individuals face at home. 
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● Studies shall be carried out to strengthen LGBTI+ individuals especially 

in municipalities and family and social policy units, where families can 

receive psychosocial support. 

 

Recommendations regarding social impact: 

● In line with the requests of the participants who offered suggestions; in the 

field of socialization, it is recommended that associations, communities and 

collectives communicate more frequently with individuals; the variety of 

and inclusion in online activities should be increased, and psychosocial 

support mechanisms should be more accessible. 

● Online activities should be designed to increase motivation, make people 

feel that they are not alone, and that chat groups should continue. 

 

Recommendations regarding the educational background: 

• Providing opportunities for students to access to the right to education by 

local authorities, especially relevant ministries, in the face of technical 

problems such as online education platforms and access to the internet, 

access to computer. 

• Providing remotely accessible counseling services to support students by 

preparing training programs and taking into account negative emotional and 

cognitive changes such as motivation difficulties, difficulty in focusing, 

stress and anxiety that arise while continuing education. 

• Preparing research and policies regarding the preparation of course 

contents and application tools with appropriate forms and tools in order to 

overcome the problems such as decrease in the quality of education, 

inefficiency, difficulty in learning and understanding. 

• Preparing and implementing policies that support LGBTI+ students and 

include sanctions against discrimination within educational institutions in 

order to protect them from being exposed to discriminatory attitudes and 

behaviors in the school environment, which are thought to have a role in 

evaluating the change as "positive" by some LGBTI+ people. 

• Basing on the evaluation that the home environment is inconvenient for 

studying and that it may be an "unsafe" area for LGBTI+ individuals, the 
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areas that enable them to continue education outside home shall be provided 

by the relevant country level and local authorities. 

 

 

Recommendations regarding the experience of violence: 

● Istanbul Agreement must be implemented. 

● Special arrangements need to be made considering the sexual orientation 

and gender identity in the Constitution of the Republic of Turkey in line with 

the European Convention on Human Rights. 

● Policies made should respect the right to equal citizenship. 

● Local and central governments should open shelters for LGBTI+ people 

who need protection against violence. 

● Local and central governments should set employment quota for LGBTI+ 

people in order for LGBTI + people to achieve their economic independence. 

● Concerning the education system, basic information regarding gender, 

sexual orientation and gender identity should be included in the curriculum. 

● Non-governmental organizations should strengthen their solidarity 

networks, increase their informative materials and activities on the 

fundamental rights and freedoms of LGBTI+ on the basis of human rights, 

and create a guide to facilitate reaching service providers more easily. 

 

 

 

 

 

 

 

 



 
60 The State of the LGBTI+ Community during COVID-19 Pandemic 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For information:  

dernek@genclgbti.org 

For consultation:  

danisma@genclgbti.org 

0(232) 464 03 30 

facebook.com/genclgbti 

instagram.com/genclgbti, 

twitter.com/genclgbti 

www.genclgbti.org 



 


